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"What Went Wrong?" has revolutionized the way industry views safety.

The new edition continues and extends the wisdom, innovations and strategies of previous editions, by
introducing new material on recent incidents, and adding an extensive new section that shows how many
accidents occur through simple miscommunications within the organization, and how strightforward changes
in design can often remove or reduce opportunities for human errors.

Kletz' approach to learning as deeply as possible from previous experiences is made yet more valuable in this
new edtion, which for the first time brings together the approaches and cases of "What Went Wrong" with
the managerially focussed material previously published in "Still Going Wrong". Updated and supplemented
with new cases and analysis, this fifth edition is the ultimate resource of experienced based anaylsis and
guidance for the safety and loss prevention professionals.

* A million dollar bestseller, this trusted book is updated with new material, including the Texas City and
Buncefield incidents, and supplemented by material from Trevor Kletz's 'Still Going Wrong'
* Now presents a complete analysis of the design, operational and for the first time, managerial causes of
process plant accidents and disasters, plus their aftermaths
* Case histories illustrate what went wrong, why it went wrong, and then guide readers in how to avoid
similar tragedies: learn from the mistakes of others
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From reader reviews:

Michael Scott:

The e-book with title What Went Wrong?: Case Histories of Process Plant Disasters and How They Could
Have Been Avoided (Butterworth-Heinemann/IChemE) has lot of information that you can discover it. You
can get a lot of advantage after read this book. This book exist new understanding the information that exist
in this book represented the condition of the world right now. That is important to yo7u to find out how the
improvement of the world. This specific book will bring you throughout new era of the the positive effect.
You can read the e-book on your smart phone, so you can read the item anywhere you want.

Ricky Burnham:

Why? Because this What Went Wrong?: Case Histories of Process Plant Disasters and How They Could
Have Been Avoided (Butterworth-Heinemann/IChemE) is an unordinary book that the inside of the
publication waiting for you to snap this but latter it will distress you with the secret that inside. Reading this
book alongside it was fantastic author who have write the book in such wonderful way makes the content
inside of easier to understand, entertaining way but still convey the meaning fully. So , it is good for you
because of not hesitating having this ever again or you going to regret it. This unique book will give you a lot
of rewards than the other book have such as help improving your talent and your critical thinking approach.
So , still want to delay having that book? If I ended up you I will go to the e-book store hurriedly.

Jeremy Clayton:

Beside that What Went Wrong?: Case Histories of Process Plant Disasters and How They Could Have Been
Avoided (Butterworth-Heinemann/IChemE) in your phone, it could give you a way to get closer to the new
knowledge or info. The information and the knowledge you will got here is fresh through the oven so don't
be worry if you feel like an older people live in narrow town. It is good thing to have What Went Wrong?:
Case Histories of Process Plant Disasters and How They Could Have Been Avoided (Butterworth-
Heinemann/IChemE) because this book offers for your requirements readable information. Do you
sometimes have book but you don't get what it's facts concerning. Oh come on, that would not happen if you
have this with your hand. The Enjoyable option here cannot be questionable, similar to treasuring beautiful
island. So do you still want to miss the idea? Find this book in addition to read it from now!

Macie Austin:

As a college student exactly feel bored in order to reading. If their teacher inquired them to go to the library
or even make summary for some guide, they are complained. Just tiny students that has reading's spirit or
real their interest. They just do what the trainer want, like asked to the library. They go to presently there but
nothing reading really. Any students feel that studying is not important, boring in addition to can't see
colorful pics on there. Yeah, it is for being complicated. Book is very important for yourself. As we know
that on this age, many ways to get whatever we would like. Likewise word says, many ways to reach



Chinese's country. Therefore , this What Went Wrong?: Case Histories of Process Plant Disasters and How
They Could Have Been Avoided (Butterworth-Heinemann/IChemE) can make you experience more
interested to read.
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