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This book discusses the major trends in Business Process Automation (BPA) and explains how BPA
technologies and tools are applied in practice. It introduces the students to the concepts of BPA and describes
the need for automation in business process management.

The book illustrates live examples of different functions of an enterprise where automation has been
successfully implemented to reap business benefits. It elaborates the applications of BPA in various sectors
such as HR and payroll, marketing, e-governance, knowledge management and banking. The text also
discusses in detail the role of Chief Information Officer (CIO) as a change agent for designing and
implementing automation initiatives. Returnon-Investment (ROI) calculations have been shown as a business
case for automating business processes. Evaluation criteria for deciding which software package to be
implemented have been thoroughly explained.

KEY FEATURES
• Provides case studies at the end of all chapters to help the students for easy understanding of the concepts
discussed.
• Includes chapter-end questions to test students’ comprehension of the subject.
• Presents a glossary of technical terms.

The book is designed for the postgraduate students of management. It would be useful for the professionals
and practitioners for implementation of process automation in organizations as well.
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From reader reviews:

Christopher Barnes:

Do you have favorite book? In case you have, what is your favorite's book? Guide is very important thing for
us to find out everything in the world. Each book has different aim or even goal; it means that guide has
different type. Some people truly feel enjoy to spend their the perfect time to read a book. They can be
reading whatever they acquire because their hobby is reading a book. How about the person who don't like
reading through a book? Sometime, individual feel need book whenever they found difficult problem or
perhaps exercise. Well, probably you will require this Business Process Automation.

Darlene Johnson:

Within other case, little persons like to read book Business Process Automation. You can choose the best
book if you appreciate reading a book. As long as we know about how is important a book Business Process
Automation. You can add information and of course you can around the world by just a book. Absolutely
right, since from book you can know everything! From your country right up until foreign or abroad you will
end up known. About simple factor until wonderful thing you are able to know that. In this era, we can open
a book or maybe searching by internet unit. It is called e-book. You may use it when you feel bored to go to
the library. Let's go through.

Theresa Adams:

Nowadays reading books are more than want or need but also get a life style. This reading addiction give you
lot of advantages. The benefits you got of course the knowledge the actual information inside the book that
will improve your knowledge and information. The information you get based on what kind of guide you
read, if you want get more knowledge just go with education books but if you want really feel happy read
one together with theme for entertaining for instance comic or novel. Often the Business Process Automation
is kind of guide which is giving the reader capricious experience.

David Burch:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you could have it
in e-book method, more simple and reachable. This specific Business Process Automation can give you a lot
of buddies because by you looking at this one book you have thing that they don't and make a person more
like an interesting person. This specific book can be one of one step for you to get success. This book offer
you information that might be your friend doesn't know, by knowing more than some other make you to be
great individuals. So , why hesitate? We should have Business Process Automation.
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