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Master's Thesis from the year 2015 in the subject Economics - Innovation economics, grade: 1,3, , course:
Innovation Management, language: English, abstract: External knowledge sources are nowadays commonly
accepted to be an important element to a firm’s innovative performance. Therefore, this research helps to get
new insights into the level of a firm's openness behavior referring to its search strategy and innovation
performance. Beyond that, I try to find evidence for employee loyalty between high performing and other
firms. In detail, the subject here is to explore open innovation by analyzing what dimensions of firm’s
external search channels are affecting innovation outcomes and whether higher innovation performance
could be related to employee loyalty and satisfaction in the R&D department of the German automotive
industry.

In this study three dimensions of external search strategies that affect firm’s innovation performance are
investigated. The two concepts of external search breadth and depth that both look into the subject of “how”
firm’s access external knowledge are introduced. The third concept shows the relevance of choosing the right
partners for the innovation process out of a wide range of external sources emphasizing “with whom to
interact with" (Arruda et al., 2013).

Quantitative research within a mail survey was used for data collection purposes. Based on the survey, I
found that searching intense and deeply present a curvilinear relation (taking an inverted U-curve) between
the search strategy and firm’s innovation performance, and discovered the presence of a point of “over-
search”.

Regarding widely searching this study indicates that the diversity of different external partners possesses a
positive effect on innovation performance of German automotive firms. Next, I found that the level of
openness within the innovation process provides evidence that firm’s innovation performance depends on
different external actors. In particular, customers, other companies in the holding and suppliers possess a
significant impact. Finally, the results indicate that open innovation positively affects innovation
performance among German automotive firms and that high-innovators tend to have more satisfied and
consequently loyal R&D employees than low performing firms.
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From reader reviews:

Danny Exum:

Do you considered one of people who can't read satisfying if the sentence chained inside the straightway,
hold on guys this particular aren't like that. This External search strategy and innovation performance.
Effects on employee loyalty in the German automotive industry book is readable by you who hate the perfect
word style. You will find the details here are arrange for enjoyable reading experience without leaving also
decrease the knowledge that want to offer to you. The writer regarding External search strategy and
innovation performance. Effects on employee loyalty in the German automotive industry content conveys the
thought easily to understand by many people. The printed and e-book are not different in the content material
but it just different by means of it. So , do you continue to thinking External search strategy and innovation
performance. Effects on employee loyalty in the German automotive industry is not loveable to be your top
list reading book?

Donald Murphy:

The experience that you get from External search strategy and innovation performance. Effects on employee
loyalty in the German automotive industry may be the more deep you searching the information that hide
inside words the more you get thinking about reading it. It doesn't mean that this book is hard to recognise
but External search strategy and innovation performance. Effects on employee loyalty in the German
automotive industry giving you excitement feeling of reading. The writer conveys their point in specific way
that can be understood through anyone who read the idea because the author of this e-book is well-known
enough. That book also makes your own vocabulary increase well. That makes it easy to understand then can
go along, both in printed or e-book style are available. We highly recommend you for having this particular
External search strategy and innovation performance. Effects on employee loyalty in the German automotive
industry instantly.

Jennifer Crawford:

People live in this new moment of lifestyle always make an effort to and must have the spare time or they
will get lots of stress from both day to day life and work. So , if we ask do people have spare time, we will
say absolutely indeed. People is human not really a robot. Then we request again, what kind of activity do
you have when the spare time coming to you actually of course your answer will probably unlimited right.
Then ever try this one, reading textbooks. It can be your alternative with spending your spare time, the
particular book you have read will be External search strategy and innovation performance. Effects on
employee loyalty in the German automotive industry.

Jaime McKenney:

As we know that book is significant thing to add our understanding for everything. By a reserve we can
know everything we want. A book is a pair of written, printed, illustrated or even blank sheet. Every year had



been exactly added. This reserve External search strategy and innovation performance. Effects on employee
loyalty in the German automotive industry was filled in relation to science. Spend your time to add your
knowledge about your scientific disciplines competence. Some people has various feel when they reading a
book. If you know how big good thing about a book, you can feel enjoy to read a reserve. In the modern era
like at this point, many ways to get book that you just wanted.
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