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This updated edition of the book blends in new e-commerce technologies. Mobile commerce (M-commerce)
and use of cloud computing are offering a new set of challenges and opportunities for those individuals who
know what they are and how they are related to e-commerce. Their use opens up new markets, expanding the
need for larger operations, which in turn requires greater knowledge of the operations management subjects
presented in this book.

The book is focused on issues, concepts, philosophies, procedures, methodologies, and practices of running
e-commerce operations. It connects the basic operations management activities undertaken by every
organization (e.g., inventory management, scheduling, etc.) and translates their application into issues and
problems faced in the field of e-commerce.

The book also provides current research findings, strategies, and practices that can help students in the field
of operations management run and improve their e-commerce operations. It covers most of the basic
operations management activities and functions and has been designed for an upper-level undergraduate
business, a graduate business or engineering management course on e-commerce operations management for
university students. Students interested in e-commerce operations will find this book a valuable guide to the
important aspects of starting up and running an e-commerce operation. They can learn from reading this
book how supply chains, products and processes, human resources and purchasing functions can supported
and enhanced by the use of e-commerce. In addition, students can learn how to undertake forecasting and
scheduling in e-commerce operations. Decision-makers and managers who have to reengineer e-commerce
operations can also use this book as a guide to understanding e-commerce.

The Instructor Manual and PowerPoint Slides for the book are available upon request for all instructors who
adopt this book as a course text. Please send your request to sales@wspc.com.
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Readership: Undergraduates and MBA students in management and business administration, as well as
entrepreneurs in e-commerce; operations management and engineering faculty in universities; CEO's, vice
presidents of operations, general managers, plant managers, supervisors, and industrial engineers involved in
e-commerce decisionmaking.
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From reader reviews:

Martha Skaggs:

As people who live in the modest era should be upgrade about what going on or details even knowledge to
make these individuals keep up with the era that is certainly always change and move ahead. Some of you
maybe may update themselves by reading books. It is a good choice for yourself but the problems coming to
you actually is you don't know which you should start with. This E-Commerce Operations Management is
our recommendation to make you keep up with the world. Why, since this book serves what you want and
want in this era.

Patrick Pierce:

This book untitled E-Commerce Operations Management to be one of several books this best seller in this
year, honestly, that is because when you read this reserve you can get a lot of benefit upon it. You will easily
to buy this book in the book retailer or you can order it by way of online. The publisher with this book sells
the e-book too. It makes you quicker to read this book, because you can read this book in your Touch screen
phone. So there is no reason to you personally to past this e-book from your list.

Stephen Comerford:

Your reading 6th sense will not betray you, why because this E-Commerce Operations Management guide
written by well-known writer who knows well how to make book that could be understand by anyone who
read the book. Written within good manner for you, still dripping wet every ideas and publishing skill only
for eliminate your current hunger then you still hesitation E-Commerce Operations Management as good
book not merely by the cover but also with the content. This is one e-book that can break don't assess book
by its include, so do you still needing an additional sixth sense to pick this kind of!? Oh come on your
reading sixth sense already told you so why you have to listening to one more sixth sense.

Marina Tucker:

As a scholar exactly feel bored to reading. If their teacher inquired them to go to the library or even make
summary for some guide, they are complained. Just small students that has reading's spirit or real their
leisure activity. They just do what the trainer want, like asked to the library. They go to presently there but
nothing reading seriously. Any students feel that looking at is not important, boring as well as can't see
colorful pics on there. Yeah, it is to get complicated. Book is very important for you personally. As we know
that on this era, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's country.
Therefore , this E-Commerce Operations Management can make you truly feel more interested to read.
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